Michael E. Laughner
6176 Bar-Mot Drive
Greensboro, NC 27455
Phone: (336) 317-6266
melaughner@triad.rr.com

INSURANCE UNDERWRITING PROFESSIONAL

SUMMARY
Experienced and effective underwriting leader with a passion for and dedication to the principles
of risk evaluation, pricing profitability and superior product development and delivery. Over 20
years of property & casualty insurance company and managing general agency (MGA)
experience specializing in the underwriting of commercial automobile and related business. Able
to use a variety of business models and methods to meet the needs of commercial insurance
consumers.

KEY SKILLS PROFILE

e Extensive knowledge of coverages, e Functions easily in a multi-tasking
including ISO rules and forms environment

e Experienced in addressing account e Excellent communication, problem-solving
issues and unique situations and mentoring skills

¢ Known for thorough analysis of exposures e Works well with team members and co-
and superior documentation workers

e Dedicated to exceptional customer e Adapts quickly to changes in technical and
service underwriting strategies and procedures

e Technical skills include proficiency with Excel, Word, Outlook, Windows, company-specific
web based rating/pricing/policy issuance software, and the paperless work environment

PROFESSIONAL EXPERIENCE

AEON Insurance Group, Inc. (MGA) High Point, NC 2006-2010
Senior Underwriter

¢ Underwrote tow truck and auto transporter new and renewal business with full authority
to quote and bind up to $100,000 EAP in most states.

e Lead underwriter in developing packaged policy auto transporter program.

e Accepted additional workload to assume a renewal book of business requiring extensive
underwriting and pricing controls.

e Provided extensive risk analysis of large fleet submissions of varying complexity in order
to propose coverage and pricing to companies.

e Wrote multi-line coverages including: Commercial Automobile Liability, Commercial
General Liability, Physical Damage, Inland Marine (On-Hook, Motor Truck Cargo,
Equipment Floater), Commercial Property, Excess and Umbrella. Mileage radius for
these policies included local, mixed radius and long haul.

e Assigned as primary underwriter liaison to the processing unit, collaborating with
management to solve processing work flow problems, increase efficiency, streamline
communication and provide additional education.






